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NEW W A T E R O R S E W E R SE R VI C E I NF O R MA T I O N 
 
 

A service line is the pipe located within the public right-of-way or easement that connects a water main to a 
water meter or that connects a wastewater main to the house line serving the property.  If there is not a water 
service line or sewer service lateral already installed for a property, then one must be installed. A customer 
can pay a connection fee and ECUA will connect the service(s) or the customer can hire an appropriately 
licensed contractor to connect the service(s) and ECUA will inspect the connection(s). The water 
connection fee is set by the ECUA Board. 
 
If you choose to have ECUA install your new service: 

• It is the customer’s responsibility to secure all permits for construction in the public right-of-way 
from the appropriate agency.  The customer must provide the superintendent of the crew that will 
install the service with proof that the permit was granted before ECUA will commence with the 
installation.  ECUA will install a temporary patch in the roadway after the work is completed.  It is 
the responsibility of the permit holder to make the final restoration of the roadway as required by the 
agency that issued the permit.    

• The water connection fee must be paid in full for your specific meter size. 
• The sewer connection fee is based on the actual cost of the connection, which includes the costs for 

labor, materials and overhead, as determined by ECUA. The customer will be given a quote from 
ECUA for their approval before the work begins. 

• ECUA will only make connections on normal work days between 8:00 a.m. and 2:00 p.m. 
 
If you choose to hire a contractor to install your new service: 

• You must contact ECUA two business days prior to the work to schedule an inspection. 
• ECUA must approve the work before the connection is covered or backfilled. 
• ECUA will only inspect connections on normal work days between 8:00 a.m. and 2:00 p.m. 

 
ECUA must be contacted a minimum of 48 hours in advance to schedule a connection or 
inspection. All connections a n d  i n s p e c t i o n s  will be made between the hours of 8:00 a.m. and 
2:00 p.m. 
 
After all fees have been paid, water and sewer tap order s will be issued and the work completed. New 
services are installed in the order they are received. You will be given a meter card, which should be 
placed on a stake on your property line where the meter is to be located. The meter card must be in place 
for the service installation to be scheduled and subsequently installed. 
 
All new water and sewer service installations are dependent on field verification of the line location. If 
a water or sewer line is not available within a prescribed distance, approximately 100 feet, fees will be 
refunded. 
 

The Florida Department of Environmental Protection (F DE P) Rule, 62-555.360 – Cross Connection Control for 
Public Water Systems requires residential proper ty owner s, with certain type of water services, to install, 
operate, maintain and test backflow prevention assemblies (BFD s). Any residential proper ty with a 
dedicated irrigation service, a dedicated fir e suppression service or an auxiliary water supply must meet 
these requirements. The type of BF P assembly required depends on several factor s and will be determined 
by E C UA based on information you provide on the attached questionnaire. The BF P assembly must be 
installed by a licensed plumber and tested biannually by a certified BF P tester. F or your convenience a 
list of licensed plumber s and a list of certified BF P tester s are attached. I f you, your licensed plumber or 
your certified BF P tester have any questions please contact Gloria Driver (969-6689) or Sandra McCreary 
(969-3346). 
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I F Y O U H A VE A NY QUE ST I ONS C ONC E R NI NG T H E NE W SE R VI C E I NF OR MA T I O N,  

PLE ASE INF OR M T H E C UST OME R SE R VIC E R E PR E SE NT AT I VE. 
 

 
 
 
 
 

Applicant Signature Date 
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Customer Service Specialist Date 
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